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Squaw Valley Mutual Water Company –  

Payment and Water Shut-Off Policy 

All water use and service charges and rates may be billed on the same bill and collected 
together with rates and charges for any other Squaw Valley Mutual Water Company (SVMWC) 
services. If all or any part of such bill is not paid for any service, the SVMWC may discontinue 
any or all of the services for which the bill is rendered, pursuant to the enclosed Shut-Off Policy.  

STANDARD INVOICE COLLECTION POLICY 

1) Timing of Service Charge Invoicing:  Water services charges are calculated at the start of 
each fiscal year, on an annual,  going forward (ie paid in advance) basis, with invoices 
representing one-half the owed amount sent out on a semi-annual basis (approx. July 15 
and Jan 15).  

 

a) All invoices are mailed to the customer at the most recent address on file with the 
SVMWC 

2) Place of Payment: Payment is to be made to the SVMWC at PO Box 2026, Olympic Valley, 
CA 96146 or at the office of the SVMWC at 248 Tiger Tail Rd, Olympic Valley, CA 96146. 

3) Delinquency of Bills: Bills not paid forty-five (45) days from billing date, except pursuant to 
an alternate payment plan, are delinquent. 

a) Penalty and Administrative Charge: All delinquent bills will be subject to a penalty charge 
equal to 1% per month on all delinquent sums, plus a $25.00 administrative service 
charge for each additional billing that is prepared by SVMWC.  

b) Any check which is returned to SVMWC on the basis of insufficient funds or "refer to 
maker" is subject to an additional $25.00 service charge per check 

4) Alternative Payment Plans: Alternative or Deferred Payment Plans may be arranged with the 
SVMWC by contacting their offices at 248 Tiger Tail Rd., Olympic Valley, CA 96146 or calling 
(530) 583-3674 

a) The SVMWC is obligated to develop an alternative payment arrangement if a customer 
can demonstrate an inability to pay based on the receipt of certain public assistance by 
someone in the household, or a declaration from the customer that the household is 
below 200 percent of the federal poverty level (“alternative payment plan”) 

b) Such an “alternative payment plan” may involve an amortization agreement, an 
alternative payment schedule, or a deferral or reduction in payment plan 

tel:530-583-3674
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5) Appeal or Contest: A customer may appeal or contest a bill by sending a letter, addressed to 
the President of the Squaw Valley Mutual Water Company, to the offices of the SVMWC at 
PO Box 2026, Olympic Valley, CA 96146. 

a) Such a letter must be postmarked within 15 days of receiving the SVMWC invoice, 
enclosing a copy of the invoice, and explaining the grounds for the appeal. The appeal 
will be addressed at the next regular SVMWC Board meeting, and during that time, 
penalty charges will not accrue and service shall not be discontinued while the appeal is 
pending.  

STANDARD SHUT OFF PROCEDURE  

The SVMWC Shut Off Procedure is initiated after a customer has failed to make two 
successive semi-annual payments within a 12 month period and no alternative or deferred 
payment plan has been agreed to.  

The elapsed time period from initiation of the procedure to shut-off is 35 Days after the 
mailing of the second semi-annual invoice indicating the two successive semi-annual 
delinquent payments.  

1) SVMWC shall allow 14 days from the date of the mailing of the second invoice for the 
mailing to arrive at the customer’s listed address and for the customer to make payment 
or contact SVMWC.  

2) If no payment is received nor an “alternative payment plan” agreed to after the delivery 
of the second notice, then on the 15th day from the date of the mailing of the second 
invoice, the SVMWC shall mail a notice, postage prepaid to the customer of the proposed 
water service discontinuance.  

a) This notice will include the customer’s name and address, details on the delinquency, 
the date by which payment must be made to prevent disconnection, information 
about appeals, extensions, alternative repayment options, and critical compliance 
dates. 

b) If the customer’s address is not the address to which the service is provided, then this 
notice shall also be sent to the address to which the service is provided, addressed to 
“Occupant.” A tenant may agree to become a new customer if the landlord becomes 
delinquent on an account. 

3) If no payment is received nor an “alternative payment plan” agreed to between the 15th 
and 21st  day, then on the 22nd  day from the date of the mailing of the second invoice, 
the  SVMWC will attempt to contact the customer by telephone.  

a) If contact is made, the SVMWC will provide information about appeals, extensions, 
alternative repayment options, critical compliance dates and follow up this contact by 
providing this information in writing. 
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b) If unable to contact the customer by phone or by mail (e.g. mail is returned as 
undeliverable), then SVMWC will attempt a personal notice by visiting the residence 
on the 23rd day. If no contact is made, then SVMWC will leave notice of its attempt 
and all the information described above at 2) a) at the residence.  

4) If no payment is received or “alternative payment plan” agreed to, then on the 30st day 
from the date of the mailing of the second invoice, the SVMWC will post a final notice of 
intent to disconnect service in a prominent and conspicuous location at the property 

5) If no payment is received nor an “alternative payment plan” agreed to, then on the 35th 
day the SVMWC will discontinue service to that property. 
 
a) Exception: The SVMWC will not discontinue residential water service if all of the 

following take place: 
i) a primary care provider certifies that the discontinuation of water service will pose 

a serious or potentially fatal threat to a resident, 
ii) the customer demonstrates inability to pay and 
iii) the customer is willing to enter into an alternative payment arrangement. 

 
A customer can demonstrate an inability to pay based on the receipt of certain public 
assistance by someone in the household, or a declaration from the customer that the 
household is below 200 percent of the federal poverty level. 
 
If the customer meets i, ii, and iii, then the SVMWC is obligated to offer a variety of 
payment plans to the customer and determine which plan is appropriate for the 
customer. In most cases, repayment must occur within 12 months.  

6) If the customer has agreed to an “alternative payment plan” the SVMWC may 
discontinue service 5 days after posting a final notice of intent to disconnect service in a 
prominent and conspicuous location at the property, if either of the following has 
occurred 

a) The customer fails to comply with “alternative payment plan” for 60 days or more; 
or 

b) While undertaking an “alternative payment plan” the customer does not pay the 
current service charges for 60 days or more. 
 

7) The SVMWC will provide notice (see 3) above) to renters that their service may be 
discontinued due to delinquent payments by their landlords, and that the residents have 
the right to have services provided without paying the past-due amounts on the 
landlords' accounts. 
 

8) The SVMWC will annually post on its websites the number of times the system has 
discontinued service due to inability to pay.  
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9)  This service discontinuance policy does not apply to the termination of service 
connections due to a customer violating other provisions of the SVMWC rules, 
regulations, or bylaws. 
 

RECONNECTION PROCEDURE  

1) Once all outstanding payments, including Penalty and Administrative Charges, have been 
made current by customer, SVMWC will reconnect customer’s service and resume water 
service.  

a) Reconnection will be within two business days.  

b) There will be a $100.00 reconnection charge. 

2) For a period of one year following reconnection, Customer will be on an accelerated 
disconnect procedure, and any further failure to make timely payments, either as a result 
of bi-annual invoicing or “alternative payment plan”, will result in customer entering the 
Shut-off Procedure at Day 15 (Step 2) in above STANDARD SHUTOFF PROCEDURE.  


